FAQ

· What does it cost? Nothing, unless you choose to buy a school lunch. That cost will be billed separately, once normal school resumes.
· I haven’t registered yet – can I send my child anyway? NO. All children must be pre-registered.

· I have registered, but I’m not working today. Do I have to send my child? NO, you may choose on the day.
· I’m not starting work until lunchtime. Can I bring them later? YES. Please ring so we know that they are coming in, and whether or not they need lunch.

· My child usually has drama club after school – should I collect them at 4:30? NO. Collect at 3:30. No clubs will be running before or after school, or at lunch time.

· My child usually has a packed lunch, but after a morning playing outside, I would prefer her to have a hot meal. Is this possible? YES, just ask when you arrive (or phone ahead to book in).
· My child has food allergies. Can you cope? YES – if we know in advance (as we do, for all children who usually have school lunches)

· My child has a really bad cold, and shouldn’t play outside. It would probably be better if they stayed at home – walking to school (or spending a long time in a traffic jam), is not likely to be good for them.

· Will my child be in their normal classroom, and with their normal class teacher? NO, probably not. It will be a much less structured day, and children could be in mixed-age groups, but always under adult supervision.
· My child has a dental appointment – can they leave the club for two hours? NO. Once registered to us, they must stay until you, or your appointed contact, collects them. They cannot then return that same day.
· My work has closed earlier than I expected. Can I collect my child(ren) at 1:30? YES. But come into the school building to sign them out.
· What sorts of activities will be available. Can they choose? YES. We hope to have a number of activities, as appropriate to their interests and ages. These may include computer games, internet access, board games, videos, toys, painting, physical activities (indoors), as well as snowman building etc outside.

· Their friends may come down to the school field to play. Can they join them? NO – we will maintain a separate area for Snow Club – supervision and safety might become difficult otherwise.

